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Connection Expired Message 
 
This is for Microsoft Internet Explorer 6 & 7. 
 
If you get the following message when trying to access Uniting Online then try the following 
changes. If you have successfully accessed Uniting Online and get this message later it could be 
that you have not used Uniting Online in the last 15 minutes. If Uniting Online session is idle for 
15 minutes it will log you out and give the same message. 
 

 
 

1. Open Internet Explorer and go to “Tools”. Click on “Internet Options”  
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2. Select “Privacy” 
 

 
 
Then change the settings from “Block All 
Cookies” to “High” by sliding the bar down. If 
already on High or lower setting go to next step. 
 
 
 
 
 
 
 
 

 
 

3. Then go to button “Sites” and in the address of Web Site type “uca.org.au” and click on 
‘Allow’. Do the same for www.unitingfinancial.com.au and click on ‘Allow’. 

 
 

 
4. Click on OK and then click on APPLY. 

 
5. Try accessing again. 
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benefit from the depositor protection provisions of the Banking Act 1959. All financial services and products are designed for investors who wish to promote religious 
and charitable purposes and for whom profit considerations are not of primary importance in their decision to invest. 

 


