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Connection Expired Message
This is for Microsoft Internet Explorer 6 & 7.

If you get the following message when trying to access Uniting Online then try the following
changes. If you have successfully accessed Uniting Online and get this message later it could be
that you have not used Uniting Online in the last 15 minutes. If Uniting Online session is idle for
15 minutes it will log you out and give the same message.
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Connection Expired

Your Connection has Expired

You are now Signed Off

Press the following button to close this window. “

1. Open Internet Explorer and go to “Tools”. Click on “Internet Options”
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2. Select “Privacy”

General | Security  Privacy IContent' Conneckions | Programs | Advancedl

Settings
?: Select a setting For the Internet zone,

High

- Blocks all cookies from websites that do not have a
campack privacy policy

- Blocks cookies that save infarmation that can be used to
conkack you without vour explicit consent

Import Advanced Defaulk

Fop-up Elocker

Then change the settings from “Block All
Cookies” to “High” by sliding the bar down. If
already on High or lower setting go to next step.

3. Then go to button “Sites” and in the address of Web Site type “uca.org.au” and click on
‘Allow’. Do the same for www.unitingfinancial.com.au and click on ‘Allow’.

Per Site Privacy Actions

X

 Manage Sitez

Type the exact address of the website you want to manage, and then click Allow
or Block.

You can specify which websites are alwayps or never allowed bo uze
cookies, regardless of their privacy policy.

Toremove a site from the list of managed sites, select the name of the website
ahd click the Remowe buttan,

Address of website:

tdanaged websites:

| Setting |
Always Allow

Ciarnain
uca,org.au

Block I
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Bemove |
Femove all |
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Per Site Privacy Actions

r~ Manage Sites
Q ‘You can specify which websites are always or never allowed to use
7 cookies, regardless of their privacy policy.

Tupe the exact address of the website vou want ta manage, and then click Allow
or Block.

Toremave & site from the list of managed sites, select the name of the website
and click the Remove button.

Address of website;
| Black

Allaw

Managed websites:

Damain | Setting | Bemaoyve
uCa,org.aul Alwaps Allow
unitingfinancial. com. au Alwaps Allow Remove al
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4. Click on OK and then click on APPLY.

5. Try accessing again.
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