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Uniting by Phone  
Quick Start Guide 
Tips on how to get started on Uniting by Phone 

   

 
UNITING FINANCIAL SERVICES PO Box A2178 Sydney South NSW 1235 
Level 3, 222 Pitt Street Sydney NSW 2000 Phone: 1300 133 673 Fax: (02) 9267 4965 
Email: contactus@unitingfinancial.com.au Web: www.unitingfinancial.com.au 

  
Access your At Call Investments over the phone by using the Uniting by Phone 
service.  You can also obtain the balance for Loans and Fixed Term Investments. 
 
This will save you time and is available 24 hours per day, 7 days per week. 
 
To help you get started, we have prepared this short guide to assist you in using our 
Uniting by Phone service. 
 

1 Call 1300 133 673 (may not be accessible from overseas) 
2 Press 1 to access Uniting by Phone 
3 Enter your ID number followed by the # key (this may be different to any 

Uniting Online codes you may have) 
4 Enter your Uniting by Phone Access Code followed by the # key (this 

may be different to any Uniting Online codes you may have) 
5 The system will automatically give you the balances of your At Call 

Investments and any At Call Investments that you are authorised to sign 
on (provided you have requested Uniting by Phone access to these 
investments) 

Press 
For your At Call Investment balance 1 
For your Loan/Fixed Term Investment 
balance 

2 

To hear your last ten transactions 3 
To transfer funds 4 
For interest earned in last financial year 5 
To access another ID number 7 
To change your Access Code 8,5 
To speak to one of our staff (during normal 
office hours) 

9 

 

When you have finished simply hang up the phone. 
 
Once you become more familiar with the system you may press ahead without 
waiting for the prompts. 
 
We suggest you keep this guide by the telephone when you first use the Uniting by 
Phone service. 
 
 Financial services are provided by The Uniting Church (NSW) Trust Association Limited ACN 000 022 480, ABN 89 725 654 978, AFSL 292186 and by 
The Uniting Church in Australia Property Trust (NSW) ABN 77 005 284 605 pursuant to a s.911A Corporations Act 2001 (Cth.) authorisation and 
APRA Banking Exemption No. 1 of 2006 (“Uniting Financial Services”), for The Uniting Church in Australia NSW Synod pursuant to ASIC Policy 
Statement 87 exemptions. Uniting Financial Services®  is a registered trademark of The Uniting Church (NSW) Trust Association Limited and is used 
with permission by The Uniting Church in Australia Property Trust (NSW).  Neither The Uniting Church in Australia NSW Synod nor Uniting Financial 
Services is prudentially supervised by APRA. An investment with or contributions will not benefit from the depositor protection provisions of the 
Banking Act 1959. All financial services and products are designed for investors who wish to promote religious and charitable purposes and for 
whom profit considerations are not of primary importance in their decision to invest. 
 


